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Attention: Jerry Crawford, PMP, PQS, GSC, Principal Director
Dear Madam/ Sir:

I am providing this well-deserved letter of recommendation to KGC Consulting Services
Ltd. (“KGC”). I am the managing partner of Dolden Wallace Folick LLP’s Calgary office.
My legal practice includes defending many large construction deficiency claims.

I retained KGC consulting to assist on a large, multi-action , multi-party matter that
involved four roof collapses over a span of approximately twenty years. When I
approached KGC, I was in challenging circumstances due to our initially retained expert
being unable to complete his retainer just a few months before a two day mediation. We
were working under tight Court mandated timelines to serve expert reports.

KGC was essential in our ability to identify and retain the appropriate experts (building
envelope and structural engineer) very quickly. Further, because of the collective
expertise of the KGC team, they were able to expeditiously vet hundreds of thousands of
documents, distilling the information to what was necessary for each of the experts. This
was completed in a very efficient and cost effective manner.

KGC’s ability to help identify appropriate experts, distill a large volume of complex
information and help coordinate between my office and the experts not only resulted in
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thousands of dollars of saved costs to our clients but we also had two strong expert
reports to support our mediation position.

Working with KGC on this large construction deficiency lawsuit was a very positive
experience. I will not hesitate to use their services again on appropriate cases.

Yours truly,

DOLDEN WALLACE FOLICK LLP

Cecilia V. Hoover*
CVH/tk



