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March 13, 2026

To: Jerry Crawford
Company: KGC Consulting Services Ltd.

Subject: Infrastructure Ontario Project Delivery — Training Course

Dear Jerry,

I am writing to express my gratitude for the three-day training program facilitated in August 2025, focusing
on developing proactive knowledge, refining skills and providing key tips for addressing common project
issues and risks specific to CCDC delivery models.

The course was well received by the attendees who highlighted the value in the content. They are now
actively applying this knowledge across our portfolio which was the main reason for arranging the training.

I look forward to working with KGC on future training courses, repeating and refining the course we have
already received and/or expanding our training with additional topics/needs.

Kind regards,
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Aidan Sawyers
Director — Public Works
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